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How to Convert Current Punch Cards and FREE Parking Certificates into Online Points

If you are a current member of the KCI Frequent Parker Program with points on a punch card you have two options. You can redeem
your current punch cards for the gifts that are currently available in the KCI Rewards gift catalog OR you can convert your valid
punch cards into the new online program. If you have parking certificates waiting to be redeemed you can continue to use them at the
designated parking facility or you can convert them into points with the new program.

To redeem for gifts: please visit the Frequent Parker Program page at www.flykci.com to download a copy of the gift catalog.

To convert current punch cards:

Step 1 — Create a New Online Account

Visit kcirewards.com and create a new online account. Please be sure to provide all your information including name, mailing
address, vehicle information and credit card information.

The KCI Rewards Frequent Parker Program website is completely secure and your information will not be shared or sold to any
third party companies.

Step 2 — Fill out the Form Below & Mail
Fill out the form below and send your validated punch cards and/or parking certificates to:
KCI Rewards Headquarters, PO Box 39125, Cleveland OH 44139

The following point structure will be used for conversion:

o Economy Parking Certificates (green) - 50 points per certificate
e Circle Parking Certificates (yellow) — 200 points per certificate

e Garage Parking Certificates (pink) — 300 points per certificate

e Punch Cards - 10 points per hole punch

FREE PARKING CERTIFICATES AND/OR PUNCH CARD CONVERSION REQUESTS MUST BE POSTMARKED BY

*Please fill out this form with the information exactly as it appears in your new online account.

User Name:
(The same user name used to login to your new online account)

First & Last Name:

Address:

City: State: Zip:

What is the best way to reach you with questions?

Daytime Phone:

E-mail:

Total Punch Cards enclosed:

Total Economy Parking Certificates enclosed:
Total Circle Parking Certificates enclosed:
Total Garage Parking Certificates enclosed:
The KCI Rewards Frequent Parker Program “punch card” system (via the cashier) will no longer be available effective
9/15/14. All FREE parking certificates will expire on their noted expiration date.
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